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LIABILITY

| (the owner) understand that if my dog has a history of aggression or biting, the Bowwow Lounge reserves the right to refuse service and
that all bites will be reported to the local authorities as required by law.

| understand that | am liable for any medical care expenses and damages that result from injuries caused by my dog.

| expressively waive and relinquish any and all claims against the Bowwow Lounge, itis employees and representatives, except those arising
from negligence on the part of the Bowwow Lounge.

I have disclosed to Bowwow Lounge all known dangers associated with my dog.

| expressively understand and agree that the Bowwow Lounge shall not be held responsible for any damage to my property, or that of
others, caused by my dog during the period in which they are in ifis care.

| understand that under no circumstances will the Bowwow Lounge be liable for consequential damages or damages beyond the
replacement value of my dog.

If any medical problems develop while my dog is in the care of the Bowwow Lounge, | authorize the Bowwow Lounge to do whatever they
deem necessary for the safety, health and well being of my dog. Further, | agree to assume full financial responsibility for any and all
expenses incurred.

| understand that the the Bowwow Lounge is a cage-free facility. | accept the risks involved and agree that the Bowwow Lounge is not liable
for any injuries or illnesses resulting during my dog's attendance.

| hereby declare to the Bowwow Lounge that | am legal owner of my dog; that my dog has not been exposed to distemper, rabies or parvo
within the past (30) thirty days; that my dog has been inoculated as indicated by records presented; that my dog is currently and properly
licensed; and that | (the owner) have read this agreement in itis entirety.

PAYMENT REQUIREMENTS

| understand that in order to reserve my dogis place for daycare, | need to turn in my monthis payment and calendar by the 25th day of
each proceeding month. (First time customers are exempt if beginning after this date.)

| understand that the hours of operation are 7:30am - 6:30pm and a $10 late fee charge applies at 6:31pm and é:46pm (for a maximum
total of $20) to be paid for in cash upon arrival. If | have not picked my dog up by 7:00pm, the Bowwow Lounge will take my dog to the

nearest vet clinic and make arrangements for overnight boarding at my expense. | authorize, in advance, that should this ever happen my
credit card will be charged $80; $60 for the arrangement and transportation of my dog and $20 in accumulated late fees.

If I purchase a 1/2 day service and fail to pick my dog up by 3:30pm | will be charged the full day rate of $27. If | fail to pick up my dog
by 6:30pm, additional late fees will apply (see #2).

| authorize the Bowwow Lounge to charge my credit card for any outstanding balance on my account.

| understand that if an unpaid balance remains unpaid for 60 days or more, unless another arrangement is made, my Bowwow Lounge
account will be turned over to a collection agency and that as a result | will be liable for collection costs and attorney fees in addition to
the unpaid balance.

| understand that the Bowwow Lounge has the right to refuse service to me and my dog at any time and for any reason.

| understand that the Bowwow Lounge will charge me a $25 handling fee for returned checks.

I have read all of the above and agree to comply:

Print Name Signature

My Dog's Name Date



